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EXTRA GARANTIE - CONDITII,
INFORMATII, ELIGIBILITATE

Brosura informativa




Pentru comercializarea vehiculelor noi,
durata extra-garantiei este de pana la 36
de luni.

Extra-garantia este asociata vehiculului si
este transmisibila, astfel incat in cazul
revanzarii, noul posesor poate beneficia de
aceasta.

Extra-garantia va incepe in prima zi dupa
expirarea garantiei de fabricatie.

Contractul de extra-garantie poate fi
incheiat numai in primele 24 de luni de la
data primei inmatriculari.

Kilometrajul total al vehiculului la data
incheierii contractului de extra-garantie
nu va depasi 10.000 km de la data primei
fnmatriculari.

Extra-garantia este valabila in interiorul
tarii, iar aceasta se extinde, in cazul
calatoriilor de concediu si de afaceri, si
pe intreg teritoriul Europei.

inainte de a fi inregistrate Tn programul de
extra-garantie, acestea trebuie aduse
pentru inspectie in locatiile ASP Group
EAST prezente in tara.

*Pentru a mentine o protectie a extra-
garantiei, cumparatorul este obligat sa
efectueze regulat lucrarile de intretinere
prescrise sau recomandate de catre
producator.
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Toate reviziile si interventiile vor fi
realizate |a dealerul sau autorizat, Ia un
atelier autorizat al marcii respective si in
conformitate cu instructiunile
producatorului.

Garantia acopera toate componentele
electronice si mecanice ale vehiculului (cu
cateva exceptii), Tn conformitate cu
conditiile detaliate ale CG Car-Garantie
Versicherungs-AG.

Lista completa a componentelor acoperite
de aceasta extra-garantie, dar si a celor
care nu vor dispune de aceasta, plus
datele de contact ale asiguratorului le
veti regasi Tn Carnetul de Extra-Garantie.

La data predarii certificatului de extra-
garantie, trebuie efectuata o verificare /
inspectie, conform recomandarilor /
cerintelor producatorului, respectiv o
verificare generala (check) a
vehiculului.

in caz de dauni, posesorul extra-
garantiei trebuie sa informeze CG Car-
Garantie Versicherungs-AG asupra
daunei si amploarea acesteia, pentru a
obtine avizul de reparatie, online la
CGClaimsWeb, telefonic, pe e-mail sau
prin fax, inaintea executarii reparatiei.
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EXCLUDEREA EXTRA-GARANTIEI

Nu se va putea acorda nicio extra-garantie pentru modelele:

* care nu corespund normelor de acceptare pentru programele respective;

* utilizate ca vehicule de inchiriat conduse de persoanele care le-au inchiriat, ca
vehicule pentru scoli de sofer sau ca vehicule pentru concursuri/curse;

* comercializate catre dealeri Tn scop de revanzare; inmatriculate pe numele
comerciantului;

* care NU sunt Tnmatriculate Tn UE, Elvetia, Liechtenstein, Norvegia sau Marea
Britanie;

* pentru care nu s-au efectuat lucrarile de intretinere, verificare tehnica si
mentenanta prescrise/recomandate de producator;

* cu agregate modificate pentru o putere mai mare, fabricate ca serii speciale,
vehiculele speciale si vehiculele sport.
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EXTRA WARRANTY - CONDITIONS,
INFORMATION, ELIGIBILITY

Information brochure




For the purchase of new vehicles, the
extra-warranty period is up to 36 months.

The extra-warranty is vehicle-related and it
is transferable, so in case of re-sale, the
new owner can take advantage of it.

The extra-warranty will start on the first
day after the factory warranty expires.

The extra-warranty contract can only be
concluded within the first 24 months from
the date of first registration of the vehicle.

The total vehicle mileage at the date of
signing the extra-warranty contract shall
not exceed 10,000 km from the date of
first registration.

The extra-warranty is valid within the
territory of Romania, and extends, in the
case of holiday or business travel, to the
rest of European territory.

Before being registered in the extra-
warranty program, the vehicles must be
brought for inspection to ASP Group East
branch offices in the country.

*In order to maintain extra-warranty
protection, the buyer is under an
obligation to carry out regular maintenance
work prescribed or recommended by the
manufacturer.
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All inspections and repairs must be
carried out by the authorised dealer, at
an authorised service centre of the brand
and in accordance with the manufacturer's
instructions.

The warranty covers all electronic and
mechanical components of the vehicle
(with a few exceptions) in accordance
with the detailed conditions of CG Car-
Garantie Versicherungs-AQG.

You will find the complete list of the parts
covered by this extra-warranty, but also of
those excluded, as well as the insurer's
contact information, in the Extra Warranty
Booklet.

At the date of handing over the extra-
warranty certificate, a check / inspection
must be carried out according to the
manufacturer's recommendations /
requirements, i.e. a general examination
(check) of the vehicle.

In the event of damage, the warranty
holder must inform CG Car-Garantie
Versicherungs-AG of the damage and the
size of the damage in order to obtain a
repair notice, online at CGClaimsWebh, by
telephone, e-mail or fax, before carrying
out the repair.
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EXTRA-WARRANTY EXCLUSION

No extra-warranty can he granted for the models:

* that do not meet the acceptance criteria for the respective programs;

* used as rental vehicles driven by the persons who rented them, as driving school
vehicles or as competition/racing vehicles;

* marketed to dealers for resale; registered in the dealer's name;

* NOT registered in the EU, Switzerland, Liechtenstein, Norway or the UK;

* for which the maintenance, technical inspection and servicing work
prescribed/recommended by the manufacturer has not been carried out;

* with equipment modified for higher power, manufactured as special series,
special vehicles and sports vehicles.




